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General Terms – Customer Consent -Marketing & Privacy Policy

• Sharjah Islamic Bank collects your personal data to ensure business operations run   
 smoothly with respect to the products and services offered to you, and to comply with  
 regulatory requirements as well. We may sometimes use your personal data to send you  
 marketing communications that may be of interest to you. If you wish at any time to (i)  
 opt out from receiving marketing communications,  (ii) correct, or inquire about, any   
 personal information; or (iii) withdraw your consent, you may please send us SMS with  
 “OPTOUT” to 6667 or call us on 065999999 or through our website www.sib.ae/optout.

• Withdrawal of consent will not affect the lawfulness of any processing carried out based  
 on prior express consent, and it would normally take effect within 30 calendar days of  
 your request. If you fail to provide required personal information or withdraw your   
 consent, we may not be able to offer certain products or services to you.
 Your personal information that is necessary to offer you the service/product may be   
 shared with contracted third parties, in limited and necessary circumstances, for   
 processing services/transactions on behalf of SIB. SIB requires all third parties to adhere  
 to standard privacy policies and treat your personal information as highly confidential.

• We may obtain your information from external sources such as contracted third parties,  
 credit agencies or your representative(s). Personal information will be collected from  
 these sources where we are legally entitled/obliged to do so.
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